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CSG CMCO Liz Bauer Joins the TM Forum Diversity & Inclusion Council

London (ots) -

--News Direct--

LONDON, November 9, 2021 – CSG® (NASDAQ: CSGS) today announced Liz Bauer, chief marketing & customer officer, is
joining the TM Forum’s Diversity & Inclusion Council, which is a global collaboration project that aims to make the
telecommunications industry the most diverse and inclusive in the world. Achieving this goal will help accelerate the
transformation of the industry itself and underpin its continued success in the digital economy.

As a member of CSG’s Executive Governance Committee for Environmental, Social, and Government (ESG) and DE&I, Bauer has
been instrumental in establishing the company’s diversity and inclusion programs, including the appointment of its first-ever chief
diversity officer. Throughout her career, Bauer has led with compassion and empathy to reach across business silos and establish
a common purpose, ensuring employees are seen, heard, and inspired to drive growth and further industry innovation. Her
business acumen and innovative approach to problem-solving and track record of developing and delivering customer-focused
strategic programs will help drive the impact of the Forum's work to advance the telecom industry's inclusion journey and
accelerate change.

“The telecoms industry must address DE&I to remain competitive, relevant, and sustainable over the next decade,” said Nik
Willetts, TM Forum CEO. “That journey starts with commitment from the top, beyond HR where the responsibility for improving
diversity and inclusion often sits. Committing to an inclusive and diverse workforce isn’t just the right thing to do, it’s the smart
thing to do. It’s critical that the telco industry considers DE&I a strategic issue as well as a moral imperative. We are delighted to
welcome Liz Bauer to the council. Her dedication to elevate ESG awareness and unify the industry to do better collectively will be
invaluable to help us realise this bold ambition.”

“As a technology leader, CSG is motivated and committed to close the DE&I gap and drive real and lasting change for the industry
and ultimately for consumers around the globe,” said Bauer. “No company can solve this challenge in isolation. We must
collectively level the playing field, root out biases, and create a more inclusive future – not only because it’s the right thing to do
on a societal level, but because diverse ideas and viewpoints drive innovation and move technology forward. With TM Forum’s
leadership, our industry can realise a unique, universal inclusion and diversity score to help us evaluate our performance and
identify opportunities for improvement. This standard and cross-industry collaboration are crucial to propel the more diverse,
equitable, and inclusive future that consumers demand.”

For more than a decade, CSG has been an active participant in TM Forum activities, including training, compliance, certification and
thought leadership. The company is a staunch advocate of TM Forum’s standardised frameworks for applications and processes,
along with the common nomenclature needed for the industry to communicate and collaborate. The company is also signatory to
the TM Forum’s Open API Manifesto and the Open Digital Architecture, and COO Ken Kennedy is a member of the TM Forum
Beyond Connectivity Board.

# # #

About CSG

CSG is a leader in innovative customer engagement, revenue management and payments solutions that make ordinary customer
experiences extraordinary. Our cloud-first architecture and customer-obsessed mindset help companies around the world launch
new digital services, expand into new markets, and create dynamic experiences that capture new customers and build brand
loyalty. For nearly 40 years, CSG’s technologies and people have helped some of the world’s most recognizable brands solve their
toughest business challenges and evolve to meet the demands of today’s digital economy with future-ready solutions that drive
exceptional customer experiences. With 5,000 employees in over 20 countries, CSG is the trusted technology provider for leading
global brands in telecommunications, retail, financial services, and healthcare. Our solutions deliver real world outcomes to more
than 900 customers in over 120 countries.

To learn more, visit us at csgi.com and connect with us on LinkedIn and Twitter.

Copyright © 2021 CSG Systems International, Inc. and/or its affiliates (“CSG”). All rights reserved. CSG® is a registered trademark
of CSG Systems International, Inc. All third-party trademarks, service marks, and/or product names which are referenced in this
document are the property of their respective owners, and all rights therein are reserved.

Contacts:

Kristine Østergaard

Public Relations

http://www.csgi.com/
https://www.tmforum.org/diversity-inclusion-council/
http://www.csgi.com
https://www.linkedin.com/company/csg-/
https://twitter.com/csg_i


+44 (0)79 2047 7204

kristine.ostergaard@csgi.com

John Rea

Investor Relations

+1 (210) 687-4409

john.rea@csgi.com

Contact Details

Kristine Østergaard

+44 7500 518412

kristine.ostergaard@csgi.com

Company Website

https://www.csgi.com

View source version on newsdirect.com: https://newsdirect.com/news/csg-cmco-liz-bauer-joins-the-tm-forum-diversity-and-
inclusion-council-557321907

2021 News Direct Corp.

Original content of: News Direct, transmitted by news aktuell 
Diese Meldung kann unter https://www.presseportal.de/en/pm/152041/5067999 abgerufen werden.

mailto:kristine.ostergaard@csgi.com
mailto:john.rea@csgi.com
mailto:kristine.ostergaard@csgi.com
https://www.csgi.com
https://newsdirect.com/news/csg-cmco-liz-bauer-joins-the-tm-forum-diversity-and-inclusion-council-557321907
https://www.presseportal.de/en/pm/152041/5067999

