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Artificial intelligence boosts efficiency 

Pioneering project: GEA launches custom AI chatbot based on Microsoft 
Azure OpenAI Service 
 
 
Duesseldorf, Germany, December 20, 2023 – GEA has launched a custom AI chatbot throughout 
the company. GEA BetterBot AI, which is based on Open AI’s widely known ChatGPT application 
through Microsoft Azure OpenAI Service, was developed in-house by GEA and trained on current 
GEA data. It enables employees to retrieve publicly available information relating to GEA that is 
relevant to them in a matter of seconds. The proprietary tool is securely operated in a private cloud 
environment in Microsoft’s data centers, so that no confidential data or entries are leaked. 
 
GEA’s Chief Information Officer, Christian Niederhagemann, says: “In the space of just a few months, 
we developed an internal GEA chatbot, which has the potential to enhance our work through 
productivity and efficiency gains as well as time savings. This puts us among the pioneers in our 
industry, helping to shape digital progress.” 
 
An interdisciplinary team is responsible for developing GEA’s in-house AI tool. Employees are also 
involved in the AI journey from an early stage. The alpha version has already been tested by 500 
employees worldwide, with their feedback now factored into the tool’s ongoing refinement. Another 
roughly 1,200 employees have signed up for the beta test phase, which is already underway. This will 
help us customize the tool even more closely in line with GEA’s needs and requirements. 
 
“Using GEA BetterBot AI opens up significant possibilities for working more efficiently,” adds Christian 
Niederhagemann. “The chatbot can, for instance, be used by employees to provide swifter responses 
to customer service inquiries, receive support with job advertisements and request market intelligence 
data, or for social media and marketing activities.” 
 
"With generative AI solutions, companies can work more efficiently and with greater satisfaction", 
says Florian Deter, Managing Director, Microsoft Germany & General Manager Enterprise 
Commercial. "We enable companies like GEA to use artificial intelligence to help simplify processes, 
overcome silos and collaborate more inclusively to accelerate customer-centric innovation." 
 
GEA BetterBot AI is continuously being fine-tuned and, looking ahead, will also be capable of 
responding to questions on a wide range of topics in different languages. Global rollout is scheduled 
for the first quarter of 2024. 
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NOTE TO EDITORS 
 
– Further information about GEA 
– Please visit GEA’s press website 
– GEA images 
– Please visit our feature’s section for information on current topics 
– Follow GEA on     
 
 
Media Relations 
Anne Putz 
GEA Group Aktiengesellschaft 
Peter-Müller-Str. 12, 40468 Düsseldorf, Germany 
Phone +49 211 9136-1500 
anne.putz@gea.com 
 
 
About GEA 
GEA is one of the world's largest suppliers of systems and components to the food, beverage, and pharmaceutical industries. 
The international technology group, founded in 1881, focuses on machinery and plants, as well as advanced process 
technology, components, and comprehensive services. With more than 18,000 employees working across five divisions and  
62 countries, the group generated revenues of more than EUR 5.1 billion in fiscal year 2022. GEA plants, processes, 
components, and services enhance the efficiency and sustainability of production processes across the globe. They contribute 
significantly to the reduction of CO2 emissions, plastic usage, and food waste. In doing so, GEA makes a key contribution 
toward a sustainable future, in line with the company’s purpose: "Engineering for a better world". 
 
GEA is listed in the German MDAX and the STOXX® Europe 600 Index and is also among the companies comprising the  
DAX 50 ESG and MSCI Global Sustainability as well as the Dow Jones Sustainability World and the Dow Jones Sustainability 
Europe Indices.  
 
 
More information can be found online at gea.com. 
If you do not want to receive any further information from GEA, please send an e-mail to pr@gea.com. 
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