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DHL Supply Chain deploys first commercial fleet of autonomous Rocla 

vehicles by Logisnext Solutions for Unilever’s warehouse operations in 

Mainland Europe  
 Following successful commercial deployments in North America, UK and Ireland, 

DHL has now implemented its first fleet of autonomous forklifts in Belgium 

 Autonomous reach trucks will increase operational efficiency and agility, while 

working safely alongside DHL employees 

 The robotic forklifts move more than 1,000 pallets per day  at DHL’s warehouse in 

Bornem, Belgium, which it operates for consumer goods company Unilever  

Bonn – March 23, 2022: DHL Supply Chain has introduced its newest range of autonomous forklifts 

in Mainland Europe, with these pallet movers being the latest addition to its multi-user warehouse 

in Bornem, Belgium. This installation of autonomous indoor robotic transporters is part of the 

company’s Accelerated Digitalization strategy, and focuses on using autonomous forklifts for indoor 

pallet movement.  

The implementation is the result of a strategic collaboration between contract logistics company DHL 

Supply Chain, robotic experts Logisnext Solutions, and consumer goods company Unilever to use 

automated technology to increase warehouse efficiency, productivity and workplace safety.  

Autonomous forklifts can handle both horizontal and vertical movements of palletized goods, making 

them especially useful in sectors that are characterized by full-pallet handling,  such as the consumer, 

retail and automotive sectors.   

The latest range the autonomous forklift move 1,000 pallets per day, creating a smooth, accurate and 

stable flow of goods within the warehouse, operating 24/7. The autonomous reach trucks can manage 

the transportation of base volumes, while manual forklifts can still be added if higher volumes are 

needed. This flexibility is crucial and is supported by the DHL Robotics Hub, a platform for standardized 

“plug & play” integration of robotic solutions into the warehouse management system.  

“As part of DHL’s Accelerated Digitalization strategy, we are continuously looking for opportunities to 

bring robotics and automation technologies to our sites to improve operations and bring value to our 

customers. Following similar deployments in our North America and UK & I business, we have now 

deployed the first commercial fleet of autonomous forklifts in Mainland Europe. These trucks can 

operate across the full height of the warehouse and provide a flexible and scalable answer to the labor-
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tight market” says John Scherders, CEO DHL Supply Chain Benelux & Nordics. “With Logisnext we 

found a partner to deploy this solution in a warehouse operation with very limited changes to the 

warehouse infrastructure.” 

“Unilever is constantly looking for new technologies to incorporate into our world class logistics 

operations” says Selim Tansug, Unilever’s Vice President of Logistics for Europe. “Building on our 

existing collaborative partnership with DHL, the introduction of this new fleet of autonomous forklifts 

will improve productivity, safety and agility, allowing us to focus on providing more value to our 

customers, our consumers and in using our scale for good” 

As part of its digitalization agenda, DHL Supply Chain  regularly assesses new technologies and 

solutions that  can be deployed on a commercial scale. In addition to robotic and wearable devices, DHL 

Supply Chain strongly relies on software and data analytics solutions that can provide real-time 

information on its customer logistics networks. Algorithms and artificial intelligence implemented with 

access to big data have proven to be game changers in global supply chain planning, and DHL will 

continue to expand their deployment. 

– End – 
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DHL – The logistics company for the world 

DHL is the leading global brand in the logistics industry. Our DHL divisions offer an unrivalled portfolio 

of logistics services ranging from national and international parcel delivery, e-commerce shipping and 

fulfillment solutions, international express, road, air and ocean transport to industrial supply chain 

management. With about 400,000 employees in more than 220 countries and territories worldwide, 

DHL connects people and businesses securely and reliably, enabling global sustainable trade flows. 

With specialised solutions for growth markets and industries including technology, life sciences and 
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healthcare, engineering, manufacturing & energy, auto-mobility and retail, DHL is decisively positioned 

as "The logistics company for the world". 

DHL is part of Deutsche Post DHL Group. The Group generated revenues of more than 66 billion euros 

in 2020. With sustainable business practices and a commitment to society and the environment, the 

Group makes a positive contribution to the world. Deutsche Post DHL Group aims to achieve zero-

emissions logistics by 2050. 


