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Product s

Mgl i ngen (euro adhoc) - Specific, need-based provision of service-related know edge makes
conpani es nore productive and flexible. This approach mnimzes costs and risks - in
technical support, in IT operations and in other mission-critical business areas. Wth the
new Version 4 of its Valuenmation product line, USU clearly depicts its added-val ue
contributions to your business. Anong its many features, this ITILS conpliant software
generation now offers an individually configurable, role-specific user interface which is
implemented in a conpletely new web client technology. Systemusers are first shown an
initial hone page, sinmlar to a portal access screen, that contains all the information and
applications that they need for their work flows. Processes such as |IT job managenment can be
nmodel ed with the help of graphics in a "Process Engine", allowing work flows to be

accel erated and al so easily nonitored and managed. For each task, a progress bar clearly
indicates the current status of the job. These features permit users to directly see and
enjoy the benefits of Valuemation 4 right away, greatly increasing user acceptance. As a
result, its inplementation will pay off nmuch faster. The new Val uenmati on product generation
was al ready presented to USU customers and other interested persons in a pre-rel ease version
at the recent "USU Wirl d" conference held in the nmddle of |ast May. The new versi on was
very well received with great interest by the approxi mately 200 conference participants

A User-Centered Wrk Environment In designing the new applications, the primary focus of the
devel opers was on neeting the ergonom c needs of the end users. Wether being used by

i cense managers, service desk representatives or asset nanagers, Val uenation 4 supports al
roles along their specific work flows. To facilitate this, corresponding best practices are
avai |l abl e. The application start page can be individually custom zed with the infornmation
objects or control elements best neeting the needs of the respective user. Right at a

gl ance, users can access tasks, news, evaluations and other relevant information, such as
data on still-open tickets or the contractual conpliance of given licenses. URL objects
allow integration of all kinds of applications or required web elenents. In addition,
conmpani es can also readily integrate Valuemation directly into their own enterprise portals.

Si npl e, Easy Process Mdeling USU has devel oped a conpl etely new process managenment system
and integrated it into Valuemation. This feature allows users to easily and efficiently
carry out and manage cross-departnental collaboration. This nmeans that, based on service
requests selected and submtted froma service catalog, all work flows can be individually
nodel ed, such as for nanaging jobs or creating contracts. This nodeling is carried out in a
st andar di zed nmanner in Business Process Mddeling Notation (BPMN) within Val uemati on and

al  ows aut omat ed execution of process steps, including process nonitoring and reporting

et c.

Al ways Kept Up-To-Date A common feature of all Valuemation nodules is a hel pful progress bar
that keeps users fully informed about the overall status of their tasks and what stil
remains to be done to conplete them For instance, the progress bar indicates which data are
needed i n which sequence in order to carry out relocation of |IT equipnent. This information
includes the original |ocation, the destination, the systeminformation, etc. In addition,

it helps users with IT procurenent, ticket creation and contract creation. In short, the
progress bar guides users clearly and systematically through all steps in a given process.

Faster Anortization and Earlier Added Val ue Valuermation 4 will offer enterprises a nodul ar
software suite for know edge-based service managenment, a suite that neets hi gh performance
standards for user ergononics and acceptance due to its nany specialized functionalities.
Al'l areas of the industry standard ITILO v3 will be addressed, in particular Service
Economi cs and Service Asset Lifecycle Managenent. The Val uenmti on user interface,

consi stently process-oriented and rol e-based, facilitates users” individual workflows, thus
increasing their efficiency and productivity.
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USU is the | eadi ng European vendor of |IT and Know edge Managenent software. Bridging the gap
bet ween the busi ness and technical world, USU applications nonitor and control all IT
systens and conponents that support business processes. USU sol utions enabl e custoners

worl dwi de and in all sectors of the econony to apply the added value of IT, to becone nore
flexible, to save costs and to ninimze business risks.

Wth Val uermati on® USU offers a powerful and feature-rich integrated suite of tools for
know edge based Service Managenent all from one source. This mpbdul ar suite, which is
recogni zed by | eading international analysts, conprehensively supports all |ITIL®

di sci plines.

Custoners use the USU Know edgeCenter technology either in the formof an integrated
research and navigation systemor as a portal solution to activate all of an organization's
know edge. Wth Know edgeCenter, call and service center answer nore than 25 million

i ndi vi dual questions every year.

USU was founded in 1977 and is headquartered in Germany. Further information is avail able at
WWW. USU-ag. com
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